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ACKNOWLEDGEMENT
OF COUNTRY
Vivid acknowledges the traditional custodians

of all the lands on which we work.

We pay our respects to their elders past, present and emerging.



WE ARE VIVID
At Vivid, we believe that providing quality disability support is about listening, understanding
and ultimately assisting people to achieve their goals. We are dedicated to providing tailored
support based on individual needs.

With sites at Echuca, Kyabram, Swan Hill and Kerang, Vivid provides opportunities and support
across a wide region of Northern Victoria.

Vivid has a strong history in the Mallee region. Since the early 1960s we have been providing
support to people with disability, working closely with local families and the wider community.



OUR VALUES
At Vivid, our values are not just words on a page, they are the compass guiding everything we do.
They shape our culture, drive our decisions, and reflect the heart of our mission: Empowering
people with disabilities to live great lives.

We expect every team member to live these values in their day-to-day work, in the way they treat
others, and in the way they represent Vivid in the community.

TEAM WORK

We openly and honestly
communicate and share our

knowledge and skills to create a
positive environment. 

INNOVATION

We are enthusiastic, curious,
embrace change and are

eager to learn. 

GROWTH

We embrace change, celebrate our
differences and listen and learn from
everyone in our community. We are
committed to continually developing

and helping each other grow.

INTEGRITY AND
RESPECT

We are honest and value the
contribution of each individual, treat

everyone with respect.

FUN

A happy and engaging
environment creates positive

outcomes and trusting
partnerships.



VIVID & THE NDIS

Vivid provides a range of care, support and pathways for over 250 adults with disability. Support plans
are flexible and suit individual needs. Our staff will work with you to help you achieve your goals and, in
some cases, we can provide transport for people living in rural or remote areas.

We have divided our services up into four key areas. They are:

Vivid is a registered NDIS provider and ready to help you with your NDIS plan.

In this booklet you will discover the ways Vivid can support you and help you achieve your goals.
Ensuring that these supports are part of your NDIS plan is important.

Vivid is here to help you get the most out of your NDIS plan.

WHAT WE DO

Vivid Living offers
you a boutique
range of living

options and flexible
support activities

designed to
empower you to
live life your own

way. 

Vivid Employment
provides structured

employment
pathways that

support the
achievement of

your your
individual

employment goals. 

Vivid Learning
delivers group-

based programs in
inclusive

environments that
foster connection,

learning, and
wellbeing. 

Vivid’s Support
Coordination team

assists you to
maximise your
opportunities,

access the
supports of their

choice, and
engage

meaningfully in
their communities.





Vivid Living offers:
A boutique range of in home supports, community

access options and flexible support activities to live
life your way.



Vivid has a team of dedicated staff who are
committed to empowering you to live as
independently as possible within your home
and the community.

Support models are tailored to your needs and
can include 24/7 support, overnight supports or
supports as you need.

SUPPORTED
INDEPENDENT
LIVING

Vivid’s Access All Areas (AAA) activities are a lot
of fun. Come along and enjoy a night of pizza and
pool, a weekend outing in our local area or
maybe travel further taking a trip to the Royal
Melbourne Show or AFL.

AAA and Break Buddies can be included in your
NDIS plan and activity fees are charged
separately.

ACCESS ALL
AREAS



With the overall aim of enhancing
independence, confidence, self-esteem and life
choices, Vivid is committed to providing
support that suits the needs of each individual
we work with. This means that support can be
delivered at any Vivid site, within the
community, at home or in a group. 

Flexible support could also include enjoying
that long awaited holiday!

1 :1  FLEXIBLE
SUPPORT





Vivid Employment offers:
An individualised employment plan to support you

to achieve your employment goals.



Vivid Work Crew is an Australian Disability
Enterprise that offers paid, meaningful
employment in a supported environment. Vivid
has three ‘Crews’ – Echuca, Swan Hill and
Kerang. Each site and crew is unique, partnering
with local businesses to get the job done!

Vivid Work Crew is made up of a team of
Supported Employees and Support Workers. With
the overall goal of building capacity, learning new
skills and challenging yourself.  Vivid Work Crew
is a vibrant and fun employment setting.

SUPPORTED
EMPLOYMENT

SLES offers school leavers an individualised
support for up to two years to help get you ready
for work and plan your pathway to employment.
Your SLES plan will be tailored to meet your
individual employment goals.

SLES will help to build your skills and confidence;
learn about money, travel and time management
and connect you with a supportive team.

SCHOOL LEAVER EMPLOYMENT
SUPPORTS (SLES)



The path between supported employment and
open employment can often feel like a big leap!
Vivid Employment are excited about their
partnerships with businesses that make this
transition as smooth as possible.

Supports in Employment provides flexible and
tailored on the job support to people with a
disability who are employed directly by a local
business.

SUPPORTS IN
EMPLOYMENT





Vivid Learning offers:
Group based activities delivered in an inclusive

environment that fosters connection, learning, and
wellbeing.



GROUP BASED PROGRAMS
Vivid Living’s Group Based Programs give you choice and control about the life you want to live. Our
program choices are designed to help you achieve your NDIS goals while providing positive experiences
for you in the community. We will work with you to maximise your potential and provide opportunities
based on your individual needs.

Programs are structured around key themes:

Life Skills
Healthy Living 
Adventure & Recreation 
Gardening & Environment 
Culture & Arts 
Communication & Technology 
Work Experience

Vivid has a range of specific programs that fit into these key themes and individual timetables are
created based on your choices.

Programs run between 9.30am to 3.30pm Monday to Friday in Swan Hill and Kerang. Contact Vivid to
find out more about the program choices available to you.

Vivid’s Break Buddies program offered over the Christmas and New Year breaks allows you to access
your community in organised activities and outings. You get to hang out with your friends, visit local
attractions and have a load of fun at the same time!



Build your every day living skills 
through accessing the 
community using public transport, attend social
events, enjoy cooking with fresh produce and
money management.

Be a part of the community, 
attend fun activities and community
events as chosen by you. Enjoy new
experiences and socialising with your
peers. 

WORK SKILLS

COMMUNICATION 
& TECHNOLOGY

CULTURE & ARTS

Build upon home 
maintenance and work 
skills with activities including
gardening, home tools & appliance
handling, vehicle maintenance, wood
work and cleaning.

Build your tech skills using 
accessible programs including cyber safety. 
Enhance your communication skills through
producing weekly newsletters and having fun
with photography.

Express yourself in specialised 
art forms including basic sign
language, music, dance, art & craft.
This program develops fine motor skills and
enhances independence, imagination and
confidence.

ADVENTURE & 
RECREATION

HEALTHY LIVING

Discover the many 
opportunities to improve overall
health and well being - yoga,
swimming, healthy eating, relaxation
and so much more.

LIFE SKILLS



Vivid Support Coordination offers:
Assistance to connect with Providers and explore

your options to identify services that will meet your
needs. 



Support Coordination can assist you by:

Exploring options and identifying the services that will meet your needs outlined in your NDIS
Plan
Overseeing and coordinating services, providers and support
Communicating with Government, NDIA and agencies on your behalf
Coordinating the type and timing of supports, including Service Agreements
Directing you to the correct providers in relation to a query or concern
Enabling information sharing between service providers
Obtaining quotes for services
Linking you with your local community
Working with you to develop skills, capacity and resilience
Linking you with new service providers and your local community



Contact us:

WE ARE VIVID

HEAD OFFICE

461-463 High Street, Echuca, VIC 3564
03 5480 6611
info@wearevivid.org.au
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GET SUPPORT
www.wearevivid.org.au 

In Swan Hill
Vivid Learning & Living
2 Harrods Lane
Swan Hill VIC 3585
03 5032 2170

In Kerang
Vivid Learning & Work Crew
16 Scoresby Street
Kerang VIC 3579
03 5450 3036

Vivid Work Crew
26 Shepherd Road
Swan Hill VIC 3585
03 5033 2722


