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In this edition:

On the cover: Vivid Learning's Greatest Achiever recipient Tahlia Loudon 
presented with her prize from Anthony Maddick from Smartmove Computing. 
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A MESSAGE FROM THE CEO
Welcome to the very first edition of Voice, the new quarterly magazine 
from Vivid. I'm excited to be sharing the great stories from across our 
sites in Echuca, Swan Hill, Kerang and Kyabram with you.  

Since our last edition of MHS Matters, a great deal has changed! We 
are now Vivid - a new name and a brand new direction for our 
organisation. Vivid represents the values that we uphold and strive for 
in every aspect of the organisation.... Teamwork, Respect & Integrity, 
Growth, Innovation and Fun!  

I would like to extend a very big thanks to the entire 'Vivid Family' - staff, parents, supported people and the 
wider community for embracing Vivid as you have. These are indeed exciting times and I can't wait to work 
with you all as we move forward into a very bright future.  

- Scott. 

NDIS FAQs
Vivid has completed its first year providing support 
under the National Disability Insurance Scheme (NDIS) 
in the Loddon region and we are set for the NDIS to roll 
out in the Mallee region in early 2019.  
Here are some Frequently Asked Questions to help 
you navigate the new Scheme.  

The NDIA has not yet announced who will be the 
Local Area Coordinator (LAC) in Swan Hill. We will 
keep you posted as this information is released. 

What do I need to do for my Plan Review?

1. If you have a Support Coordinator contact them.  
2. Contact your Service Providers to let them know 
you have a Review coming up. 
3. Gather any documentation / evidence from your 
Service Providers and any assessments for your 
supports. 

Can someone help me with my Plan Review? 

Who will be the Local Area Coordinator in 
Swan Hill?

Yes, Vivid can be appointed as your Support 
Coordinator and, as a Service Provider, we will help 
provide evidence and documentation for your 
Review. 

What is the average turn around time for a Plan 
Review decision? 
Currently decisions are being made within a 
couple of weeks. 

What do I do if I don't agree with my Plan Review 
decision? 
You can work with your Support Coordinator or 
your LAC to set up another meeting and submit a 
review application. 

Who do I contact at Vivid to help me to navigate 
the NDIS? 
You can contact Meaghan Broom, Vivid's 
Connections Manager, to answer any of your 
questions. Phone Meaghan on 5480 6611 or email 
meaghan.broom@wearevivid.org.au  
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What It Means To Me 
Film Launch

Under The Gable 
Keep The 
Christmas Spirit 
Alive! As part of National Youth Week (13 - 22 April 2018), Vivid was thrilled to 

receive a grant from Murray River Council to create a short film featuring 
six young people who we support.  

Produced by Radiant Media, the film posed a selection of questions 
about life to Tayla, Cole, Joel, Josh, Jordan and Jack. A special morning 
tea was held in Echuca to launch the film and we were overwhelmed by 
the positive response to this project.  
You can view the clip on Vivid's Facebook page. 

Above & Beyond: 
Dale named Victorian 
winner 
Dale Sutton is one of our Supported 
Employees in Kerang and we were 
overjoyed when BuyAbility recently 
named him as the Victorian winner for 
the Above & Beyond Awards. BuyAbility 
promote Australian Disability Enterprises 
(such as Vivid Work Crew) and 
Supported Employment and the awards were a national competition.  
Dale was nominated because he is dedicated, gentle and persistent. 

He's a dedicated team member and is always willing to take on extra 
responsibilities as well as work extra hours at short notice. Dale goes 
out of his way to help others and he loves to learn and develop his 
skills. 
Well done Dale! 

While Christmas seems like a long 
time ago, Vivid was recently on the 
receiving end of the generous 
Christmas spirit from our 
community. 

As part of their Christmas retail 
experience, Under The 
Gable  customers were able to have 
their gifts wrapped by a team of 
Vivid employees. The activity was 
well received and Under The Gable 
generously donated the gold coin 
donations to Vivid. 

We would like to give a very big 
shout out to the team at Under The 
Gable for partnering with Vivid. We 
look forward to the festive season 
and doing it all over again! 

If your business would like to 
explore ways that we can 
partner together then we'd love 
to hear from you! 

Contact: 
Flip Evans on 5480 2699 
or  
Emily Umbers on 5480 6611 
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Vivid Learning Graduates

Under The Gable 
Keep The 
Christmas Spirit 
Alive! 

The annual Graduation Ceremony for Vivid Learning was held on 24 May to acknowledge and celebrate the 
achievements of our learners. This event is a true highlight of Vivid's events calendar and there is a genuine 
sense of warmth and fun in the room, in celebrating the efforts of those who have enhanced their education and 
skills.  

Our Class of 2017 consisted of 59 graduates who were awarded a total of 93 Certificates of Participation. 
Throughout the year, 11 courses were delivered, including: Employment Ready; iPad Tech; Event Planning; 
Creative Kitchens and Creative Gardens. 

This year's Greatest Achiever Award was awarded to Tahlia Loudon who has 'engaged in learning that has 
resulted in personal growth and the application of the skills learnt in daily life.' The award was sponsored by 
Smartmove Computing Echuca, and Anthony Maddick of Smartmove presented Tahlia with a new iPad!  


